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Training & Support for Librarians and Their Patrons:

User Guides, Webinars, and More
New materials and webinars are added throughout the year, so check the following links periodically to see what’s new:

· Adult resources:

 http://www.proquest.com/support 

· K12 resources:

http://www.proquestk12.com/trainingsupport.shtml 
Business and Career Research Resources

· ProQuest Entrepreneurship

Product overview:

http://www.proquest.com/assets/downloads/products/entrep_product_overview.pdf
Guide for experienced researchers: http://www.proquest.com/assets/downloads/products/entrep_db_guide.pdf 

Sample searches for novice researchers:  http://www.proquest.com/assets/downloads/products/entrep_sample_searches.pdf 

Webinars (Business): www.proquest.com/go/webinars   

· Safari® Books Online 

Guide for experienced researchers: http://www.proquest.com/assets/downloads/products/safari_db_guide.pdf 

Safari® Business Books Online sample searches for novice researchers:

http://www.proquest.com/assets/downloads/products/sbbo_sample_searches.pdf
Safari® Tech Books Online sample searches for novice researchers:

http://www.proquest.com/assets/downloads/products/stbo_sample_searches.pdf 

Genealogy Resources

· Ancestry® Library Edition 

Product overview:

http://proquest.com/assets/downloads/products/ale_product_overview.pdf
Guide for experienced researchers: http://www.proquest.com/assets/downloads/products/ale_db_guide.pdf
Sample searches for novice researchers:

http://proquest.com/assets/downloads/products/ale_sample_searches.pdf
Ancestry Library Edition quick tips for novice researchers: http://proquest.com/assets/literature/products/databases/ALE_QuickTips.pdf
Ancestry Library Edition research tips for novice researchers:  http://proquest.com/assets/literature/products/databases/ALE_ResTips.pdf 
Two-minute demo:

http://proquest.com/en-US/promos/ALE/ALE_2Min.shtml 
Webinars (Genealogy): www.proquest.com/go/webinars 

· Digital Sanborn Maps® 

Product overview: http://www.proquest.com/assets/downloads/products/dsm_product_overview.pdf 

Guide for all users: http://www.proquest.com/assets/downloads/products/dsm_db_guide.pdf 

· HeritageQuest® Online 

Product overview: http://www.proquest.com/assets/downloads/products/hqo_product_overview.pdf
Guide for experienced researchers:

 http://www.proquest.com/assets/downloads/products/hqo_db_guide.pdf 

Sample searches for novice researchers: http://www.proquest.com/assets/downloads/products/hqo_sample_searches.pdf 

HeritageQuest Online quick tips for novice researchers:  http://proquest.com/assets/literature/products/databases/HQO_QuickTips.pdf
HeritageQuest Online continued…
HeritageQuest Online research tips for novice researchers:  http://proquest.com/assets/literature/products/databases/HQO_ResTips.pdf

Two-minute demo:


http://proquest.com/en-US/promos/HQO/HQO_2Min.shtml 
Webinars (Genealogy): www.proquest.com/go/webinars 

· Historic Map Works™ Library Edition
Guide for all researchers:

http://proquest.com/assets/downloads/products/hmw_db_guide.pdf
General Reference

· eLibrary®
Guide for all researchers: 

http://www.proquestk12.com/pic/pdfs/elibqsq.pdf
Two-minute demo: 
http://www.proquest.com/en-US/promos/eLibrary/eLibrary_2Min.shtml 
Full training:  

http://www.proquestk12.com/demo/10/eLibrary/1/1.shtml 

· ProQuest Central

Guide for experienced researchers:  http://www.proquest.com/assets/downloads/products/pqcentral_db_guide.pdf   

Webinars (General Reference): www.proquest.com/go/webinars 

News Resources

· NewspaperDirect PressDisplay 

Product tour: http://www.proquest.com/assets/downloads/products/ndpd_product_tour.pdf 

Guide for novice researchers:  http://www.proquest.com/assets/downloads/corporate/PQNewspapers_UserGuide_milbase.doc 

Webinars (Newspapers): www.proquest.com/go/webinars 

· ProQuest Historical Newspapers™ 

Product overview: http://www.proquest.com/assets/downloads/products/hnp_product_overview.pdf 

Introductory training video: 

http://www.proquest.com/go/hnpvideo 

Webinars (Newspapers): www.proquest.com/go/webinars 

· ProQuest Newsstand™

Webinars (Newspapers): www.proquest.com/go/webinars 

Student Resources 

· CultureGrams™

Guide for all researchers: http://www.proquestk12.com/productinfo/pdfs/CultureGrams_QSG.pdf 

Two-minute demo: 
http://www.proquest.com/en-US/promos/culturegrams/CultureGrams_2Min.shtml 
Full training: 

http://www.proquestk12.com/demo/CultureGrams_1006/CG.html 

· eLibrary®
Guide for all researchers: 

http://www.proquestk12.com/pic/pdfs/elibqsq.pdf
Two-minute demo: 
http://www.proquest.com/en-US/promos/eLibrary/eLibrary_2Min.shtml 
Full training:  

http://www.proquestk12.com/demo/10/eLibrary/1/1.shtml 
· SIRS Discoverer®
Guide for all researchers: http://www.proquestk12.com/lsm/sirs/pdfs/SIRSDiscovererQuickStartGuide.pdf
Two-minute demo: 
http://proquest.com/en-US/promos/SIRS/SIRSDiscoverer_2Min.shtml   
Full training: http://www.proquestk12.com/demo/SIRSDiscovererer_1006/SIRSDisco.html 

· SIRS® Issues Researcher

Guide for all researchers: http://www.proquestk12.com/lsm/sirs/pdfs/SIRSResearcherQSG.pdf
Two-minute demo: 
http://proquest.com/en-US/promos/SIRS/SIRSIssuesResearcher_2Min.shtml  
Full training: 

http://www.proquestk12.com/demo/SIRSRes07/FP.html 
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